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@, “The chief actors in the great Mahabharata
drama are distinctly and consistently character-
ized. The Pandavas with the sing exception of
Bhima is not ungenerous, though some what hot-
moserate and burdened with an unshakable con-
fidence in his herculean strength. The Kauravas
on the other hand are described as enviction.
Arjuma and Bhima, Bhisma, Vidura and
Dhrtarastra, Drona and Sakuni, Draupadi and
Gandhari remain the same in all characteristics
onee chose of preserved, and become only
clearer as the drama develops and reaches its
natural denouement’.
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2L UHLEL 52 @, “In Yudhisthira, we find char-
ity, peace and self control, learning to wards
weakness and ineptitude; in Duryodhana, de-
termination combined with envy, hate, cruelty
and unscrupulousnes, in Bhima recklessness and
wild impetuosity in Arjuna dignity, chivalry and
prudent heroism; in karna pride, arrogance and
malignity, with a strength streak of generosity;in
Dhritarastra pernicious weakness and compla-
isance;in sakuni and Duhsasana unmitigated
wickedness and audacity;in vidura and Drona
sense of justice and loyalty; in Bhisma nobility,
benevolence, asceticism and detachment; in
Draupadi gracious womanhood, stanch loyalty
and purity of character.”
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IMPACT OF COVID-19
ON EDUCATION

Prof. Dipty Christian

Education has changed dramatically after
Covid-19 and is undertaken on digital

Covid-19 has shut schools and
colleges to Globally and people are wondering

platforms.

whether the new adaptation of digital learning
will go on. In Future there has been a
significant surge in online learning after
Covid-19,
component of school education. It has changed

it can become an integral
the way teaching and enables to reach out
the students more efficiently and effectively
through that groups, video meetings and
sharing of documents, especially during the
pandemic.

However there are many challenges to
over come. There are many villages in india
where reliable internet and technology is
absent. The current pandemic has impacted
The rural students more than there who live
in cities. Even the local authorities face tough
time to integrate high speed internet facilities.
Therefore people in rural areas have to deal
with low power supply and old electronic
devices students in rural india are denied
from new electronic devices. Many students
depend on the mobile phones belonging to
their family members in order to attend the
classes. Watching small screens for hours
may impact the health of the students. Many
families face financial crisis and it has
affected the Participation of both, The teachers
and the students. Due to pandemic rural india
has faced a sudden reliane on digital learning

but their is no clarity as to low many of the
students have access to online learing. Little
or no access to the internet has been the
biggest hindrance of digital education among
rural areas. Some rural areas have good
internet Connectvity but there are facilites
which rely on midday meal Scheme inorder
to feed their children, in this situation how
can they spend thousands of rupees on smart
phones, desktop or laptop? In Jhamri village
of Haryana a teacher had adopted the
practise of taking cart at the village centre
to impart lessons through loudspeakers and
the students took part in the class from their
home. Various innovative practises have been
adopted by the teachers so that they can
remain in touch with the students, but these
methods can not offer a permanent solution.
It is very necessary to create a proper
learning environment for the students while
mainntining Covid precautions Although the
govrnmemnt has taken initiative to reform the
education sector, much more needs to be
done. The institutions should have well-
designed buildings and the teacher fraternity
should be inmibed with modern technology
tools to tranin the students. Since the studentrs
spend hours in front of Electronic screen it
can casue physical and mental breath issues
such as headaches, eyestrain and body pain,
stress and anxiety. In order to overcome
these problems important steps has to be
taken by the parents to keep thier children
healthy. Attending online classes for over to
months has been diffuclt for the students and
it is very necessary for parents and the
teachers to understand this predicament and
continue the journey of decuation.

2 2 4

{  SRAIlER )
——

[=2]



UicHell —
A1l Asiilels aHRAL
— L w3 el

N ~ N LN ~ N
Y Lats [azil usdl »1s yadl s »uaa
AS il AlHS AL Sl usal 134l

oelelA ALoRMAl Rarg2 uell glui sel
g9 Rl AefAst 5300185, 24l GuRid ULt
ARGIR% MlcHelg UHIRL ddd, AU © %
stdusl Adeld ealsdan sanauidl 45 9.
L% 18189 5 ALGS AL &edl [l
audl 82 6.

ALHSAL 2 4[sdrAL Uldlel el id
Rlald, A9y dst s 9. adl AUs
AislAs 2 MeldailAs RO ¢l Mosadl
slatell AHIZALAUL AlHS AL AHLY
Helldal[As AHRUL Al 2L 9.

SLOURL WS Yy el FH 2lcHE UL UL
HiAd 5300l YR sl grotelds Bl .
e 212 ofloos 58 €9 % HI2AMILAL UM LA
SR 5901 5300 % [, Uig 53 sl wsld
el WRRAM ARl 21 9, dd, [Rara
ueL 530 sty 9. AUl Hirddl o SUcHS LA
AHUAS AHRAL, AU UL 9. sl gl
Yo UHIAL AR 6. sl adl Yy
AR secll Yyl AvuHe(lHL g i sl
1o 9. uig gedl Yy AR wRRAl
slalell de AHs AHAL LAl Al AHLey
U [Audld 1R wadl sla e9di gercdl 3y-
AMLS AL AL g, 2l sl
el [Raldl asid vidl uRRA sl
alrl ALHL S AHRRAL LRI A1 €9

(5]

{ SRA&R )
N

LML AHI%, Hedldl [A36 g HlRelL-
ofoL adHd s 9.

AlcHSL (A2 AU AHY T ALY~
auofl AR R 4] ALlHAL 2idMiUldisl
AU S L 210 Riglraui 2l 9. 2] 2A1c4-
scdl-(l gerl [agl 21 AHuul (ARl
[Agirle, Bl vy, g, AUIRGUE YRAY 24
2[5 SALHEAL UR ALUS AlHAL 2.
olozy @vt 9 &, Awd Ml sledl vl el
UHIRL HlcHSAL UR U[Rg 28l ddl-Avii]
vl Y000 sl aY edl.

Aduirl AHAHL AT Al [asw,
23{ed clllas Qs cra, Alilds Qs
el Add ual, auiel o-udl duelas
daledl 244 sotail uRRAQ, MiRLs AouHL
ag 8dl qlg, suylslsecdl s
[Asaidal >uylAs alsdea Gur yivlold
Yl sollel adlR, daudl oiRlesoudl-{l uRRAl,
igaldl, eq gdl uRRAA s18
AL AHL A4 AR ot{l 2 9.
iUl A2d g ?

AHSAL HI2 2129 2108 Suicide €9. V1L
30 A2+ 26€L Sui 21 cideo?l GiAElL 9. Vil
e 2l €9 — HUE Aivig. PIH ALHS AL —
Suicide 212@ Yldle{l At HIZL Aividl.

515 ALSIY VUAAIR — “VllH Sl
2@ Uldlll A= WLl divig.”

lescdl (A9 AHA AL §HH dvl © 3
“scd g STURL 8SIRUHS 5 ASIRUHS
s % Ucdel 5 uRlel Ad Wil Yoyl
UREIH 9 de lcHeL 5SAlU 9. 510 5
23] vyl Yaror AH 1L HIRRIL S eldsl
Alglcls Hedl HgAR Alsd Uldisl eed
ofAsid AU dl del USL SUHERAL % $8AIY.,




(B 515 2oL |2 @il sl wdle i, S5«
ula uieoon Al A1, S1S a1 oL, slieiR) s s
REBL 53l Yoy WH, ¥t 83Ul 5L AR 2
1] ot B2t URL G LHSL % AU
89, 12d u-l Al Ay AHIRAL
[Agiii 2ellsted L Aefl. U e9dtl AluaH
el (AL AUMS UM SoacUMl Al
Hererll (1L el 9. H1ale sl 38 St
24l el (A9 2 U 9 5 1L, dd
5 %12 W % Wil #2el Ry (vt
$3R) AU A VS sSld. SlUsLbly
URMHIMIHL vHSAL A A 1R, BUR
Sl A9 MU 8 5 AMIAdYs, Sqyds,
ASANAY S Uldil 812 Uldleg 428l [Ruomd &
AR ] AsADIL VUHSAUL 52 9. 24 56|
ASA.”

UM, HEAL L Uldldl el e
5L Sg Y] ASdlyddsd WRBLAS $d
9. s wUR Eguds Uldlel @a-l id
8L AL Uldle, @ae AlAAdl AsH Sld
£9cll hlell el AL s A5 [RBsy
e QAU drl 2AlcHs dlS ol asid.
A5t Uldirl Beell vid 2ueialL Sl %
BULL 51 UURAL 53 2 ALl UL A5 Adl
drll Bestl vid 29 AR d Al5ABt vl
531 seaud. sl 2R victelAl WU
Slepefl Ayt QLML 2419 €9,

MUHEL LOLAL AH LAY -HLAA -
1l Rgidl {12 yoser 9 :

AIvRA RBigled) :
(i) gl Raugimd :

&0, el UAs [BRUHL 154
SIS AMUYS S10L e 9, dd ueuLL Hin
89, [scid @lsddld wad & s Alc-

T ramas O\

{  SRAIlER )
——

Sl 1l 5181084 sl Al s o el
5 el U0 LS A DA O L AYEIY §
gl 2A4ld, wRARs Als AasIR 943
AL -2UH A URAGTL ALHE L HLS SR/
oo €9, ol (M2t s 519 @ xR
el % A2l 21l eulsd o @an 251¢l AV
dlog (6flo) ) 52691 A 51381 244 A[521 UllielL
@)t rtl Vi UL 69 cll o wL Ulelte{l 2914 %
$1R8L. Ulclleil %2 412 A5l Ay Ul sl
0618 2 A Sl A6iH 2 URL ALHSALAL
siReed URRAMR 9. @lsd 2 d-dl %
Q22 Aol ALNS AAARAA AT WY AR
5 A5 izl 515 ol el
5 uldlfl A5 Guall adl glal-l viq™a
5369, el UWRRAMQHL sl e vaiy
£9. 2ld Uldlrl AeHe AR olALaal
W2 A5 Sl sl DAY 9. gbua
Hal ALell ASHALE] ALHEAL 52 69,

5l v % QAL viAA dlle oik
Sl IR A5t @lseica oMl yeuel [Adl
25 A 9. 2Ll s Uldld @an Uldi-il
o HI2 o 2d 8. i g[GH uAedAlg]
AlHEL 58 €9, el Adlual.

A [5ciel % DAAHL 51O HAAS 5812
21 IR A[5ct AHaL g Al WRRAA uely
89, 2l WRRAMQHL st i sa- Al
[Fr&0 294 69 dl Hir[s dauleel Glodl a1 69,
2 21 dLleedlHizll ol viiaal Hie eifsan
% BLEHIZL Rl LUUAL €9 d €9 SALHEL, B
&0 2B el a3 ioeid 9.
&0 afsa01d WReolH 2ta0eiL 530 9,
d ddAl Rigleds{l 1alel .

el ausield 3 auiesaul s
oS AL AAHL ALMUYS vUAFULAL Rigle

[=5]




UL 69, VUL [RglvdA Waves of imitation of
suicide,” § 5cll £9,” ‘HMIRL AAIR 5L 69, UIRL
A9 24y, L 51l HURBUAL 8 €9 77 ASIR U~
GriMl Al % RIS W 2L 9, d-
IR A5 A, UL el @l et
9. 2l aorellaiial AR @lsd didld
Yeuise 53 89, viel 2lg Yeuis FUR
ASIRAHS S1U 69 AR A5 vcHS AL 5L
AU LY.

sl Rgiea @ staai alSasl
HIARLS DA HLHS AL, Ut S8 HIA
9. s waa-l [alay wRRulal
s AMLs @Al ma0l 53 & 69,
s, AU s At [HaA-[G2 2 oy ©
i A5 ALHSRAL 5L HAXL 9.

5ol 27 op-adl Rugied : 23R s
56ell 24, Oyl S (AL AL UL
Guel axel sld (Race) 321 (Colour), GHR,
[&91 (sex), 4, AL, AR (AR, @o-[anus
£, 2UEs URRAMQ 49 wReoll Al
LHEALAL A0 AR edl.

VHERIL Vidoll HollAsillols Riglodl :

AR Rigird : HAA2 A 2091572
[BHAES UL vilcHel 101, H-ldalFs
[A2duelL 54 0. dil 56 9 % lsdnl vl
apaclefl 1 HALAl 244 ol USR] 291211
Sl 9. Haldl 291 w2 dla oA €9 R
5 Blds Guidl-l U8 @9 Yidl-l
A=l Bid 8L €9, UId HRaAL] 2691 24189
dlst €1 69 U s HaruLA 5 2a 519 ol
ALeAL GualoL 531 R LR UldiAl ar-l
i UL 9. WM HIA 6 F Sl Heml
oflog HiRall Wt $2691 €1y €9 i, oflog Al
Uldlrl HIR 2] UL HA91 €1y €9 FUIR i

[56 ]

{ SRA&R )
N

269124 Acl™icll w2l R s didiedl o Yld
Bl 5269 Al A4HL 58 69 5 SUHSAL 52171
U[5ct Uldlrl 2t U Sl A% U, B8U
52 69, 2l gou-sd [Qgd ot{l -
SAlrl AZUHL UL ALY €9

Sl [Rgird 3o victecdlHlL SRl
ddls idRs-HIARLS dsen Ay Hetd U
£9 LU H2A9L, UL HA9L, HIARLS Ay i
ollel URRAML g2l @lsdd [Qaed a0l
ollotdla 3o MeldalFs Ase ddls gL 9.
21l MRS sedl Ralaul elsan vidlsg
a9, {12 @Al £9. WRRUH d{l uieall waal
53l Y ds AuIR @0l 9. s WARLs
AHGAL MLl G €9 Vil d LS SR7l
AL .

WA el Rugied @ LS AL
Rugledul MU olles Albdel olleasiar{l
UlAlBulAl GUR 4 HIR 45 €. drtl M U8l
o (s el ol sl Avid WRS [Riau
SAUML U 89 d s Y ad ol Gur
Ulclletl 2LRR0L U212 53 €9, uid, % sl
oL SIOHL HIARLS 214 UM 2419 €9 il
2[5l Yodad idiedl A Yldll A0 Gur
s 53 9. 2l DA HUEA U sl sl
HIARLS AU UcHSL, SI8L HIA 9. A5
Sl 4L 1t ell51 Al

lcHSALAL Al H-ldllHs
Rigledlml 2Ll Bexin s 215 519
o o AHAAALAL UALA AL 69, AH U
Rrglliml @lsaatd uReotl staoiei-
SAHL U €9, e 590 LS uRetoli
% lHSAL HI2 5120164 ARAHL UL 9. o
o 3] MetlfAsiel2A lsctotd-HiRLs uRools




% WIHEAL HIS 510164 UL 9. VI, ol
Us1-AL Rigled 24831 2 25 €9,

ARAAHL Al vis Fled verl .
Al 515 A5 % 5181 GUL Hydd Sid Al
weL AL, Alslas, 20, alsidld 43R
[A[a8 12011 ASE dHL TAlOiIR Sl 9. Sl
UL HIRld ARy 2 AglaAL Aec{ul
UHSALAL AL AHpALAL MU 573
CLIRAMI VHERIIS] UHIeL:

Arze 0y 15 S RR31UrAxL Ll
RUIE 4ol MIRAML LeewHl $6 ¢, 9%
sl AL 53 edl. Ml ¢, ¢34
(we.9) uHieL Yl 249 =lllui 12, cee
(¥3.3) uHeL ed. ooLd-i 2t 2l %™
AIRAHL UBL 2121l s3] Yuil AlcHedl-Al
&3 GlAL oAl 1oL 8.

CIRAML HalAHL 2icHSAL UHIRL A2l
A s IR Ul 2418 2L HYR daL elduae
e e, Uig [BLelr, ool 2 Hul
UHILRL R 269 Al HOY 8. AARUAHL 1943
[scatlal viicHecdl s3 ecl, (alme
UM Lol Ul ALY, .

Al Y [Euul wRlRs oLl
el OllsuBLA S1R8L oledl Sell. AL BURid
5130615 sl udlaumi Rrsadl, aidlell sal
18I FAUGLEIR Sl

UECHL VilcHSLT UHIRL 4 ¢d.
99041 UL3l 82Lil YAl. dl AUl ¥O ¥ ¢
2l edl. R i dlHEAAGHL ALHS LA
GLetLoll Al Al S1R8L AL 6l A%HHL AU
AR AL UL 2] 8l R Ul MIRAHI
LHE LA AHRULDUAL S2Ais AL LU,
ol U2l %RUY €9 5 HIRAML £ AR 25 dlvid]
ARc{l2] AUUHBRUAL € (3341 el 8l o 8

T ramas O\

{  SRAIlER )
——

Ad Al YL €9, GIOIAIRHL 2L UMIRL R ¢
gLy, 9, ¥ il GY 9. L%l 2l
dlManHl Hl-2Alctecll (3R a4 o
£9. 9oAcMi el et YR Ua Al H]A
Adl seso1d 22l vicec Hie [y
FAUGLEIR Slelle %Y 9. A2l vl
uHLRL YL ScHSALAL UL Sl G2
ALY, 9. Yol Yol YALHL VUcHSALAL UHISL
13 §[B1ML Rl 53t i H2l dert [A3g-l
9. el el Hl2il sdi ysiui
LS UHIRL AHIR 1A €9, IRdML 1Y
ol 3% aui{l quogu-l w240 2UHS UL 21y
QUL Sl dAHIR AL HIL 6.

UYL ACYIUHL sy @o
SR HISs, 5181 URAN 9. AUl
2121l sl uRelld B2 sl GAL
£ %al MOl €9, el AH[Ad S1RQUHL AY s
52301, AY S 5360 UALML YAAY-ALY ARAAAL 52
dolal, ee, arlasy, sl [Qsd x4 sl
el 51381 Aol 5A31 Qo FAGEIR
UROLUIL ORYLEY. 24 GURId vl Y5 5 2424104
AHUF S GO AHUY S A 5@ oie{IR
AHRAAL Gl 52 69, 24 BAAL GUASL Yodad
el didlds WRRAM w12 ol cl1dl 2
vt w2l dfl e sulalHl AHa 8
£9. ulaUML AU Acledl 3R 5 UL AR
£9152U 9L5TAL AlHSAUL 531 & © o Be-il
ARAAHL Al AL [As1e, vuaiaug] o
yudl AU 6.

Aloy 58 €9 5 w3l uel efHu A
AYEIY sl ST AHLIUHL PUHSAIAL 83
GAL el Ug Al AHUAML ALH AHEIYHI
23l Aglanl UAWA AcHSUAL £
A5lAd-ALM-UER dFldd Hedl @Y 69, d4g




%, ASILSRWCL sl Ulns uRoto ol
69, [ 25 qofui werrad] i G|
53l el 82 GAL Al 1L 9. aZlofl
URL HLHS AL, HeTdd, 518169,

AHRSIHL 2AAL ACARALAL AR el
59 21g 58 ©9 5 el SlAR AaAIHIML 511
53l U5l 52l 6y SIAR AL S
s3cll s ALHSAIAL £ GUL .

vlcscl v lax ualg 9. e
oAl 53+ WRRaAMe AR drs 81 ANY
QIR Uldld, @A @ddil dHIM 2Lsiaiil
AHLAAL ALIL £ A £9ad2Al BUI dZlS AL~
Sl Rl 24uALa €9, Hidly [Feo(l A3
£9. HIBLLA Uldld @ar cid wld €ld 6.
2L2f] A1HL D {1, 1R g el d
9l AAUHLA, weH, 2, Reuxell, wrdle
AR s-Ancla amel, AAALRAL UM~
sall talsa, a2l ulawl opmiadl-dl
o, AL, ot o daud el droisll,
sd @t (s 1l 515 as Al adl @l
Yldlell el [Bredll oz Hera ¢33y
ALdL, Ul 515 w2l Ui visdAlA — 2120
LAIRL Al 2ig, @ldl R duidl Hsd ddl-l
25412 VilAH -l A5 2ALUEL
5ALURAU €9
JlicHE Rl AT S Aig[c1s s1REN:

A1HU%Y 5 AAHALAL AU : DU 24|
BUe el WUEALIHL 2L UROLL S1R8164cl
s AL AL 2ed AR 9g
(8R4, & 4 (A2t 1LcHe L 53 edl.
Gerloflszel, addlsel uldua amuleys
AcHdl Y3l urzdl ot alla 2 A1 AU
W AL [Astedd oL 21wl 9. [
] AMe1UML 2UUALRS o Aot Y5ell-L

[ ]

AL s aHlys deuHdl yil uldl
sl «l. el alsa HidRis dalzdl
2AMA Y. AAAMALAL MU A U 4[5
(120 olelld 9. ALMU%S vRAAHALAL
sl uRRAM s Uldivl @ast-l
id eLdlL Hie AR 53 6.

A% sUiRS[AS QIRELL 2 YR : -
sl B2l A1 [Fsedl Aol 41d 9. wHl
£8% U2l 401 A6 Hidl-[Udl i @ 9
ui2fl g5l yolldl v v ez eou did 6.

sl qonman A 18 A 500 8 -
Griasl 1oL 9. dl ollow ol sl QoA
YlRilsAd 21U €9,

AdlU At A3 Yt LRI : o YHl
2l 2nlad ulastdl aaadl Ad». »i
HLRBLAL DM $AALAL VA AUAS UL 9,
AIHAHELUHL %L AL QAL ¢l 21, 24U Relld
2l o dre{ad] ot dl 4IRS ad ad y3a
oie £9, % (AU ALHSRL dRS AL 9.

a o {d uld ucdll 92 doiami adla
ASLEIRLAL H1R8L AFARUAL AL HAUAS UL
sU135 U[SAn VicHBAL 539L AR5 H5A €9,

Al W2 UL duu @ visaay,
yLado{l @ad iR daulsdl a-id o, %
s2dlls auid [Aual 22l AlcHsL SRl
ds eldl mu .

AURCALY AHLY i A5l Sedls HIRell,
Yedl, 2Uyls anul s serl Alaal
LARNMS O €9, ¥ llcHSALAL Al ol €9,
g, Aell, Ug WHUFS Alglds HIel 24
yedl gzl Aoldl somysd wRRUA 08
s A HiRs daledld [Rara
sAlHl s [Flbsy 2018 R d alsd
LHEAUL dRE AoLal-l AHA 9. Al A8
sl [Fisedl el 9.

{ SRA&R )
N




2 BuRid $201 MU ¢ Mg, ula-
Ul 4220 WIRURS 5@l At Ay 5
S20L Ml Ul 5 uRlel da dolaad e
AaAlelelR ROl €9, AYsd 3o [Aue
5 Hie AU s Al x40 Qo)
5369, dl oflow 61 Alsaalel adsii-l [Asi,
AYSsASSOAL AL 9422 YIRS Aoitlul
512015 Metsddd [Qeilst, A1y-ag a2l
i,

&oq ¢ 2idaldlY @A, AU dodmLAL
U dlE quae(l @osl 6151 A Adl
AUHBRAL A8 $4IR5 Yas-Yadl & oid qdL 69,

A, [Anus €A : dortanHl ol
A6 LSl vesladlHl el ¢l
Mo 9. HURSL i YAYHL g, UL Al
1oy 5 U Rl wRelldL sl el
£ GUL ecll. elRdHl A2 dl dlefl ay
Sl WRelld 21, t921921 ltell 1L,
el AL i 54 Al 1oy, MRl uRelld
AU RE(ld vlcHS AL £ ARVl dl, [AYR
£921£931 cll8ctl Ylel AlcH S £ GURLS
$HHL ol Houl gl

AYLOU AMIDSL : AL BRI 614l
2l ol s4l vusiail Glodl srald @i, 595
SIRALE otritctelrl, AsoidL Wit scu+ll 2usial
— AMUDSWIAL 2L Y 9. AlHIsEL-]
ulBuL UL e (ego) U% 9. 4oy d
UMW i2d olsHl Yuld ey (ad-
equate ego) [A5A 9. Ul wuld vty arladl
A5 1ML Hid(l UL [Aedl i sest ALl
A 69, wUIR A[scAn olled-sl0Hl Avid WERS
(e sl 2uell €l dl dal yald ey
(sl A2l. 2uell s Ml U3 9. 2udiad
ey A dld alsd didl qerausian yil
At VUlHSAUL A5 AL 69,

T ramas O\

{  SRAIlER )
——

Qs YAUUA A AR5 AHIAL B
viqaalla [Afas ARl 2ulL 9. YAY 21
ARSI Werew2 [BrdluHzil 54 32dls
[BiclaH{l0HL ALcHsAL e (2L gl HoL
9. YsellUl vlcscdlll ex Saldls
[Brrclel2A1 sl {120 edl, g s ugel2AH
el e AL €9, 2l o da sudls i
HieRew2 [Bcl20H1 vl 2 sl €2 GAL oLl
69, Alsanl Yy ugdll wad uR Ui,
selells i ay e .

M i AL @a : Qg od wslsw
el Uns wRoto ol ¢ 9. 5101 5
91&d] wandlmi eulsad dusdlse o,
el 51381 A5 Asell 212l ull mu . ug
wisidls0 ueL s vicHsl ds el .
ALH AYeUHL UL WL Aglad uRw
el 82 GAL 4 sUHl As1ds ot-dl
W,

28 s1201 :

AU WA S, AL VICUIAHL AL 1Y
5, % asa-{l HUls ias Yo 3L. sl Ul
edl d lsaiul victecitdl e dlel auR
(co ofl coy ¥edl) edl, FHL VduuR,
(AR A5AA HRUAL AHLAL &A1Y 9. %
sl MUlAs asHl €2 200 3L. Sl
AHIR el ddl (sl vt dlrdl &2 207
gdl. 200/~ 3. Al atIR 2ds YRAAARHI
L5YRL VLHS AL [BL 2al Hodl L el

AZ6fl BIcHB AU, HeTad], 51869,

AHRSIHL LS AR Aol 53l 6y AR
Aol $AURIHL PUHS LA 82 GAUL &l

ARAML AU W] - 2URLS L8 Herad
5191 %20y, . Vgl sl [Bumi
G dl WLs [Arso oL, uLsL asoll tia i
Hodl Al $1RC1 AL HOUL edl. 1% 3l Qi




vz ol B adl od %l »uEs siell ve
Uil Rictdel 1ML el Houl el

51 uReil : AL (501
uRottHl sl [&o, wdlRs vigwivel,
wiAles [asla adiR awudl s, [@a —
AULHSALAL HAIA, s3] olLotdHl YNl SRl
2ol UL aHI €9, Uig Hlel eioL-l
AL WA Al s oy 9. 2ed o
sell-l vid 58 9 5 Hlvil 2Yys Ay U
sl AL dS 2Ll 448l iudl
SlU 9. Qe i3l oldld 9 % Yl
MlHSALT, UHISL H2AL Sl AR 9. A 5
&[8121 a1l 24, A UAML Y ML Sl w211
LHSALT, UHLRL A4 Al HOY, 8.

BUR (Age) : it 30 58 9 % 20 QY]
{121 e sl sel el sl Al 2w ol
3 <l Ul 221 Sl ML YAl
53l QIR Adl MY, e A2l 2L
UAS (B4l 100 334l 1 Al 3y avl-l e
224l al 1ol edl; iz AR RS A YRAUHL
qal-l vicecdid uHweL [N Aal 1A .
selld Ad 58 9 3 sl gataralsl Rdy
e [FR1ed uReuH 69, sl Yalaral-l
LS AlcH sl dletAn qgL A8 Aal e
S 2SR YD U 69,

WRR S Av1-viguivRHi] 5 Hoqal
ugl seeflalr s sl 54l HRAL 9.
AL 9L, (AL, Y10y ALRAURAL AU,
ALHLs Guall adl? siRvile dld s
AL ds a0l 9.

RS [Agla - auigusm 5 suRes Bl
U [sciell i see eMdl [DAlMHA 5269, s
@A Ay A [Adsalsd duudl ol o,
URBIH SUIRS MHERL $3AL UL 9.

AU BRI o4l 181 AlcHs AL 1ML

YIS AALGEIR €9,
| 60 :

el 5301l viearal v ulawst
L Sl Ui 9. sl géot AHUys ses
AL Y. ALY Qe uRRAMQ a9

Al % d sl AHY YR ULl
[Auld AU UL 9. 5301 L AHIA T ASH .
Al A=Al U5, 410y AHI SR GuHla(l
WEH 9, Aladl AL GLOLSLT, 410U AHI 5
Guala(l ue YL uLalsd 514 s ]
2LARUHA 9.

AHLY UR (AU AR LS URL SALSIR,
sla dvts il uud €9, ={l 4Ly ddl vile
AHL A UL 9.
S UL AR, [Reurel sRau-u G :

sUL GuIdl sael] viictecdl(l AL g2
530 51 Vel SEUALURL YA 9, URLAAMY
A2l 51l uoletl v SIS @i A2, 51815
LML 52U A5 Uld % Uldidl At
Alef] M8l Ao 531 28l €9 ¥ staeldl Al
oy Al

5 HcHsAL dRs el ol A1Lys
2AU[As uRRAMQAMT Ya1Rel sl %33 ol
8 69, HAAOL 3 & ML Hirll 5128164d
ol uRRALA [RalzeL 524 21 % sl
[FalReidl 8% GuId 9. 541 % 1S $IR8IL
VHSALAL e, % HIRGL 571, % d AR
(215201 cicdl asiy.

MRdrL Aec{Hi [RaiRel 2idii uoai
Qa1 dl 2uEs Qs narl, sl
(RaRel QoL HidRs Rlseuadd qo1as,
s 2UEs Al [y Qo
wHAHL 44l Seds i i uRRAAI ead)
53l 2514, 1 GURId s 05 Al
Yl wisdl siilel, Aysd g2o1, A1 el deilsg
[Qgen ad »2slad, s1R8L 5 i AH-l

-~

yoepcl-uidle(l qeul . %l 518

{ SRdlER )
——




qalaRal, At AR, sdlug] Fdl Rafaui
5, A g2 6l 9. L BURid, LIC,
sIMelR dlHL Alwel; dal, [Qadl v sdl
2ol 2z Holl 2 dl se1d vitels]
L g2Ldl s,

HeUl i HiRelHL uRad @ &l vin
101 usL [Ads YUl dlsiRa™i »ud d
o331 69, 593l Ao, £, oLl [l
ALY AU AU @2, AHed, H|2ii]
ALAALRS 4[As1 HIE uRARML 215 U1+l
AL 412 [Ads i dl sl
gesln sedis 219 endl 53 asiy. [Qsaidiq
aledld 21 ALl 12 duiR s3 dgdRil
g3 53 QAHIAMR 2] A% 2 Hid dldlaRel
(Al 539, adlot, GisiR, dle edlscn 1oy
ARAR HU{l 2 el Uoiy s ADDL.

WrlAs RlBRN 24 ARAR 34 ¢ s
s2135 RUAAHL Al oAU 9. dlall dRS a0l
9. S (2N0v eguicla) % d s
219y 4{g8lr YAl 514 UL A1d dl $55
2L A1 el 531 sty Q95 A1l
[asalell 24 A<l Mee @, siedlz wlRs,
Acdld 2L 20Ul ARAR, Hids oLl
ARAR UYL wstd, dl vell ol st
s ot sty HeAlR1R0 (el ueL
WRRS 2oL dl o w823 sualsl dl dlst
Hefl 200l WL AIRAR Al dUIR U8l elall,
[Ruau, BRaHiel ois1z [Bredll el €9 2l
i L5131 slRAl, ML saAIHie] UL
qnal duiR 531 wsll.

i SidHL vied 2AlssA sl Al 5 v
AHRAIA % 8 5cHL 5L AL ol S 2
89, dld AU SR UBUL . ALHIw Sl0UAL
il €9 s3ol, Batea, o, e AAR

WAL, FHL AIUARS HIAH a3 sS0t i
[Fo1952 % u[Scdnt PUHBAL 5l 225191
Hee3w 4 A% Y 9. wourl [Qast v
wirHl3uL weL veszy ol 3. o 3 2dlell ay
galoteld] dl 360 UR % A 9. % Sl
OlLOLST, U1y AHI S50 AL, dl il
gerlaiia esidl asi. euas al Y-
el axg Al aofl 1idl Rdiedl 2143 261
AUl H291 & Hlralsial Adimal Hi2 Hidl
(el gl2L &g aY Ui, eousl ol il 2 5 ugsl
84l [Holl 5 A2URieiHAL A1 oua sl auir
Wil dldls & UMl U o HidLUL o 292
a[A2o10 4 dl 2l uRRAMA sadl s3
ASLU. HAAOL L £ 5 AHI S| 50U 23RS
ol oleclls] dl 2L A4~ g2 53¢l 2183 el
geflanz HHlRuL, Adl B, Aeue HRuil
5120142 weL ealsa oS And AR g2otHidl
Vi 81R-2d, A5Vl [rsldld y2padl-L [Ads
gllviaaml 20, 2yl 2ed ¥ 3 9. A
WRARS ellasil-Hatld 38, A - WRARS
461121 ot 21 %37 69, A 5 ULRALR S Aotk
glAwdl 20 — 2lHsA] ddl de-2w3 —
AH[RS 2L AAd] o Ridiogts uRRald
Gledl 5269, AUl AdleriAl ALl WRAR 247
RIEAL 2L WRARHL oAl Bl Al sl
Rl 19 vl Yet:[A2A1R80 HidL €.

s9135 UL, Al ULl 2L AMadl
uso AuSy 5 (el <0sdl, Bl AHHl
[Frsodl 5 529 5 a13eld eal sdi [reoll-
A% 69, Fell UR Mol UL % <[, Al
BLAAL AHIM, A% AL-U2LAL URL 85 9.

il M AL 532 2 Dari
es1cMs elRsial Al a3 s,

OIOIO)

T aamams O\

{  SRAIlER )
——




POSITION AND PROBLEMS OF
TRIBAL STREET VENDORS

(With Special reference to Santrampur
Taluka of Mahisagar District, Gujarat)

- Dr. Kamini Dashora
Introduction

Street vending is a global phenomenon and
the most visible aspect of the informal sector.
Like other informal sector street vending is
characterized by low level of income, easy of
entry, self-employed and it involves large
number of people. In cities and towns
throughout the world, millions of people earn
their living by selling wide range of goods and
service on the street. Despite a general belief
that street vending will recede as economy
develops and income rises, it is actually on
increase in many places.

Street vendors are often those who are
unable to get regular jobs in the remune-rative
formal sector on account of their low level of
education and skills. They try to solve their
livelihoods problems through their own
insufficient financial resources. They are the
main distribution channel for a large variety of
products of daily consumption like fruits,
vegetables, readymade garments, shoes,
household gadgets, toys, stationery, news-
papers, magazines and so on. If they were to
be eliminated from the urban markets, it would
lead to a severe crisis for fruit and vegetable
farmers, as well as small scale industries which
cannot afford to retail their products through
expensive distribution networks in the formal
sector. The importance of this sector cannot
be undermined, especially considering that the
government does not have the capacity to
provide jobs to the millions of unemployed and
underemployed people in India. Even the

proportion of our expanding work force.
Overall employment in the formal sector is
actually declining, this means most people in
India have to fend for themselves. People in
the informal sector ought to be encouraged to
grow and prosper if the governments want to
reduce unemployment and poverty in our
country. They contribute significant role in local
economic growth and development of the urban
economies. Public authorities considered street
vendors as a nuisance and as encroachers of
sidewalks and pavements and do not appreciate
the valuable services that street vendors
provide to the general population of the world.
Street vendors provide valuable services to
the urban masses while making out a living
through their own enterprise, limited resources
and labour. Street vendors have been
demanding protection from civic agencies and
the state government so they can earn their
livelihood without fear,

Street Vendors :

Street vendors belong to the group of
entrepreneurs as they organize a business
venture and assume the risk for it. They have
a great contribution to the overall level of
economic activity and to the provision of goods
and their services.

According to National Policy on Urban
Street 2009, the street vendors are consi-dered
as micro entrepreneurs. It clearly indicates
the activities and motivations of the street
vendors. They proposed that the general public
is very much dependable on these street
vendors for their daily needs. Street vending
is thus not simply considered as a source of
employment to them but they are considered
as the inevitable part of the urban population.
Among the diverse problems faced by them
unemployment and poverty worry them a lot.

corporate sector is able to absorb only a tiny  Therefore protection of the rights of these
62
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poor people is necessary and it is the
responsibility of the state as per the National
policy on street vendors. By giving them proper
education and training they can improve their
entrepreneurial skills, so that they could
increase their income level and have a better
livelihood.

Concept of Street Vending :

Street vendors are also termed as street
traders, hawkers, sidewalk traders and
peddlers. The terms that describe them are
based on time or place where they work. Their
usages vary according to locality and region.
Their terming also differs from state to state
and from country to country. Street Vendors
act as distributers of goods and services at
affordable rates to the customers with an option
to assess the product according to their
economic and social conditions.

McGee (1973) divided vendors according
to three main types of locations :

a) Vendors who sell in places where
(a) p
people assemble, such as markets and
bus terminals

(b) Vendors who sell on the street. This
type of vendor poses problems of
congestion and obstruction.

(c) Vendors who sell in a bazaar.

A bazaar is equivalent to the seasonal or
periodic market where vendors sell on a piece
of public or private land. According to National
Commission on Labour, street vendors are
identified as self employed workers in the
informal sector who offer their labour for
selling goods and services on the street without
having any permanent built-up structure. Street
Vendors may allude to merchants with settled
slows down, for example, Kiosks, Vendors who
work from semi settled slows down like
collapsing tables, cartons, collapsible stands,
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wheeled push trucks that are expelled from
the avenues and put away overnight, merchants
who offer from settled areas without a tall
structure, showing stock on fabric or plastic
sheets, or portable sellers who walk or oar
their bikes through the lanes as they offer.

The National Policy for Urban Street
Vendors, 2004 characterizes a road merchant
as “a man who offers merchandise or
administrations available to be purchased to
general society without having a lasting
developed structure yet with an imper-manent
static structure or portable slow down (or head
stack). Road merchants might be stationery
by possessing space on the asphalts or other
open/private territories, or might be portable
as in they move from place to put conveying
their products on push trucks or in cycles or
bins on their heads, or may offer their products
in moving trains, transport and so forth. The
term urban merchant in the approach
incorporates the two dealers and specialist co-
ops, stationary and in addition versatile sellers
and joins all other nearby/area particular terms
used to depict them, for example, vendor,
pheriwalla, rehri-patriwalla, pathway
dukandars, walkway brokers and so on.

The revised National Policy for Urban
Street Vendors, 2009 defined a street vendor
as ‘a person who offers goods or services for
sale to the public in a street without having a
permanent built-up structure.’

There are three basic categories of street
vendors : (a) stationary; (b) peripatetic and
(c) mobile.

Stationary vendors are those who carry
out vending on a regular basis at a specific
location, e.g. those occupying space on the
pavements or other public places and/or private
areas either open/covered (with implicit or

explicit consent) of the authorities.




Peripatetic vendors are those who carry
out vending on foot and sell their goods and
services and include those who carry baskets
on their head/slung on their shoulders and those
who sell their goods on pushcarts.

Mobile street vendors are those who move
from place to place vending their goods or
services on bicycle or mobile units on 10
wheels, whether motorized or not. They also
include vendors selling their wares in moving
buses, local trains etc.

The term ‘Urban Street Vendor’ incor-
porates all other local/regional specific terms
used to describe them, such as hawkers,
pheriwallas, rehri-patriwallas, footpath
dukandars, sidewalk traders, etc.

The Street Vendors (Protection of
Livelihood and Regulation of Street Vending)
Act, 2014 characterizes road seller as a “man
occupied with distributing of articles, products,
products, nourishment things or stock of
ordinary utilize or offering administrations to
the overall population, in a road path, side walk,
trail, asphalt, open stop or some other open
place or private region or by moving from
place to put and incorporates vendor, merchant,
squatter and all different synonymous terms
which might be nearby or district particular”.
Road merchants constitute a subset of those
occupied with retail exchange, even a subset
of the individuals who are independently
employed in retail exchange. These
independently employed sellers can be
considered as small scale business people.

Policies in Plan and Action :

Street Vendors act 2014 Street Vendors
(Protection of Livelihood and Regulation of
Street Vending) Act, 2014 is an Indian
legislation aimed to regulate street vendors in
public areas and protect their rights with
following key highlights Town Vending

[ ]

Committee will be responsible for conducting
of survey of all the vendors under its
jurisdiction, and such survey must be
conducted every five years. No street vendor
will be evicted until such survey has been
made and a certificate of vending has been
issued.

Research Area :

Santrampur, which used to be known
as Brahmpuri, is a town in Mahisagar District,
Gujarat, India. It serves as the administrative
headquarters for Santrampur tehsil and is
located on the banks of the Suki river in the
lap of the Aravalli hills. It is 155 km from the
state capital at Gandhinagar.

As of 2011, Santrampur had a population
of almost 19,000 people. The town is known
for its historical tower built in the western
part of the city. An open-air market,
called Haat bazaar, take place on every
Tuesday in the town. The town has various
heritage buildings, administrator offices and
educational institutions.

Objectives of the Study :

The very general objective of this rese-
arch was to describe the current status and
problems of Street Vendors in Santrampur
Taluka.

The Specific Objectives were :

(1) To study the current status of urban street
vending in Santrampur Taluka.

(2) To identify the major constraints that the
vendors face while operating their
business.

(3) To examine the environmental impact of
street vending to society.

(4) To study the current status of Occupa-
tional Hazards/Diseases among street
vendors in Santrampur Taluka.
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(5) To study the needs & problems of imigrants
engaged in vending.

(6) To study the awareness level on current
Govt. schemes/programmes to uplift street
vendors (rules like the ‘The Street Vendors
(Protection of Livelihood and Regulation
of Street Vending) Act, 2014, 2016 etc.)

Research Methodology :

The present study is an action research
with descriptive and empirical nature. The
registered and non-registered street vendors
from urban area (Corporation and Muni-cipality
LSG Regions) of Santrampur Taluka of Gujarat
State constitute the universe of this study. The
sample size for the study was fixed as 150,
after due deliberations and brainstorming
sessions with different stakeholders. The
sample frame clearly covers all subpopulation/
categories of street vending community. In
order to draw samples from the universe, the
researcher used mixed sampling technique, the
proper blend of Random Sampling and
Purposive (Judg-mental) Sampling. Simple
percentage and mean score calculation
techniques were used here.

Major Findings :

Street vendors can be stationary and
occupy space on the pavements or other
public/private areas, or could be mobile, and
move from place to place carrying their wares
on push carts or on cycles or baskets on their
heads, or could sell their wares in moving
buses. It is assumed that there are nearly
Lcrore street vendors in India. They are mainly
observed in Indian cities. It is an informal
economy which is not regulated. The study
clearly revealed the current status of local as
well as in-migrant street vendors, in terms of
their current needs & problems. The recent
trends of street food vending are also reflected

their nuclear family through this primary
occupation. Most of them have basic
education. Urban street vending is predominant
in municipal areas. Even though the central
government has come out with Street Vendors
Act, (Protection of Livelihood & Regulation
of Street Vending), 2014 the registration
through Town Vending Committees (TVCs)
are not upto the mark. Their licensing process
is still under discussions. Strict & controlled
programmes are to be implemented to convert
BPL category of street vendors to APL.

Mobility of street vendors is the real
difficulty to track & study their current living
& trading standards. This creates an ambi-
guity to identify the actual population of this
community. Since they have got a long trading
track, they are not at all willing to relocate
from their current location. The promising
factor is that a majority of them have election
ID, ration card and Aadhar card. Few of them
are yet to enter into the circle of banking
activities.

Health issues, having only low capital for
investment and family occupation are the major
reasons for being in this. Women and
differently abled people are also engaged in
street vending. Since the daily income is so
meager, they have to work continuously more
than the normal (more than 8hours). The recent
trend shows that the evening & night street
trading is increasing phenomenally. The leading
vending style is stationary mode, at least for
that day. Being in a telecom-munication era,
street vendors are also trying to connect with
the world properly. They do not have proper
investments as securities for their future life
(like own home and land, ornaments, fixed
deposits, etc.).

Almost all of them are doing their business

in the study, Most of them survived along with indegendently. The alarming fact is that the
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majority of street vendors are struggling to
survive. The living standards are also getting
affected due to the income-expense imba-
lance.

Savings from their own trading is the
primary investment for their business. Few of
them have faced forced eviction. The
influences of alcohol, cigarette, etc. are still
there across street vending community. The
popularity of SHGs is not at all visible among
them. Since social services are intended to
aid disadvantage, distressed and vulnerable
persons, street vendors are much inclined
towards their peer community.

The proper awareness on continuing
education should be made among them. Since
the streets of Santrampur are easily hit by
natural calamities, the street vendors are the
most affected community. The recent severe
flood proved this fact. The status of street
vendors are much affected by their demo-
graphic structures, family life, social security,
health and hygienic conditions (physical state,
mental/emotional state, enjoyment of life,
working condition, overall quality of life and
hygienic conditions), financial stability and
trading conditions (registration status, space
and location, nature of purchase, style of
trading, nature of buyers, storage facility,
relationship with stakeholders, influence of
trade union, sales forecasting, political
environment, economic environment, social
environment, technological environment and
legal environment.

It is observed that most of the street
vendors in Santrampur engage in trading
activities more than 8 to 10 hours. They cannot
support the family or family members at their
time of need. In terms of social security, the
street vendors are not getting support from
NGOs
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government authority could not provide
sufficient numbers of seminars or training and
awareness programs on social security. The
health condition of street vendors is a much
contributing factor to the smooth and perfect
trading practices.

The study shows that a considerable
number of street vendors are affected with
neck or backache, sore arms or legs,
headaches, tensions, stiffness, lack of flexibility
in spine, fatigue, low energy, colds, flu, nausea,
constipation, menstrual disco-mfort, allergies,
skin rash, dizziness, light-headedness etc. Most
of them have never undergone any kind of
medical check-ups during their vending period.
May be due to the struggled living standards,
they could have been able to handle mental/
emotional stress. Like others, they are also
trying to manage their lives using their limited
income.

The working conditions like access to
clean and safe drinking water, toilet facility,
medications, nutrient food etc. should be
improved. Even though, the working condi-
tions are average or below, the overall quality
of the life is satisfactory. Street vendors should
be properly educated regarding personal and
working place hygiene. In spite of sound
knowledge in banking practices, they are
apparently week in banking activities like
internet banking, mobile banking, overdraft
facilities, transactions through debit or credit
card etc. To set off the mental or emotional
stresses, they should be exposed to some
quality/standard recreational activities.

The study clearly revealed that the lower/
meager disposable income is a major factor
for not meeting the common expenses like
basic needs, medical needs, children’s educa-
tion, paying rent, transportation expenses,

or any other resources. The purchase expenses etc.
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It is observed that the street vendors are
facing difficulties while registering the TVC.
Since, the street trading are much dependent
on pedestrians, the street vendors are always
trying to keep the vending space neat and
clean. They are also trying to maintain rapport
with nearby shop owners. They always
purchase through legal channels and also enjoy
sufficient credit facilities too. To get at a
cheaper price, they purchase vending products
from wholesalers and distributors. Suppliers
are the pivotal agents to fix the selling price.
Almost purchases are against cash. Daily and
weekly modes are dominant purchase styles
from suppliers. They are not offering repair
or replacement to the products sold, because
from the supplier side they do not enjoy the
same.

Normally, street vendors hold a positive
relationship with the customers. Storage of
products is one of the difficulties they are
facing. This results in street vendors being
forced to rent/share for storage spaces with
the fellow traders. Street vendors are always
practicing to hold better relationship with
suppliers, customers, partners, government
officials, nearby shop owners and peers.

A good number of street vendors are
expecting a proper support through government
policies and laws. Majority of them are
affected by bandhs, hartals and other strikes.
Street vendors in Santrampur are affected by
GST and demonetisation. Organised retail
shops are the real threats to survival of street
vendors. Usually street vendors are used to
target low and average income families, youth,
housewives and working men. Very few of
them use Paytm type digital gateways to
transact with customers and suppliers.

The interesting fact is that a few street
vendors have started to market their products

and services through social media. The
government or concerned agencies should take
proper steps to make the street vendors aware
of the laws and rules which favour them. The
street vendors are lying in the bottom of the
low level vending pyramid. They are also
facing a lot of difficulties during their vending
period. The study also tries to dig the major
constraints faced by street vendors while
operating their trading.

The major challenging areas are health,
work, financial instability and social factors.
The street vendors are working daily for more
than 8 hours to survive. Most of them seem
to be worried about their family and life. They
cannot spend much time with their family
members. It may be because of the good
culture of Kerala that the street hawkers are
getting better treatment though not always
from the public in their vending place. It seems
that few are struggling to repay their credits
availed. It’s quite common that they had clash
with fellow vendors for occupying vending zone
and on the price at which they sell. Most of
the vendors feel that seasonal changes affect
their working condition due to the lack of
proper storage facilities. As it is everywhere,
women street vendors are not so safe at night
time. Due to the extended work time, street
vendors are prone to health problems
intermittently. They find difficulty to have food,
to sit, and to take periodic breaks while
vending. They have also missed health check-
ups, even when need. Access to public toilet
facilities is always a problem across
Santrampur. Few are suffering from hearing
difficulty due to their work atmosphere. Some
suffer from body pain and hypertension due
to their working condition. Skin rashes,
rheumatic problems, cold & flues, mental ill-
health like, acute distress etc. are quite
common among them. Primary investment to
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procure goods and money for children’s
education are two major bottle neck issues
they encounter. Some of them faced difficulty
to avail loan and to earn enough for basic
needs of life.

They are not irritated by the bargaining
practices by the customers. They also try to
cater to all domains of people with affordable
prices. They allow customers to choose their
products, unlike other organised shops. They
try to keep the surroundings clean to prevent
spread of diseases. Easy access to the
common public is the crux behind the colour
of urban street vending. Health and hygienic
conditions of street vendors are to be addressed
properly by the respective authorities. This
research clearly pitched at this spot. The most
common health related difficulties among street
vendors in Kerala are : skin rashes, allergies,
cracked heels, musculoskeletal diseases,
difficulty in walking/bending, elbow/joint pain,
respiratory diseases, breathing difficulty, sore
throat, cough, infectious/contagious diseases
like fever, malaria, frequent headache, diarrhea,
air borne & water borne diseases. Frequent
injuries due to lifting/carrying objects are
another threat. Acute vascular disorders and
Cardiac problems like rapid heartbeat,
hypertension etc are also quite common. With
respect to behaviour problems, most of them
suffer from anxiety disorder and mood swings.
Some are disturbed by noise in the surroundings
while few get angry easily. Mental illness is
also common. Physical problems like allergic
issues, urinary problems, Sunburn etc are to
be treated seriously.

With respect to psychological problems,
Sleeping disorders are too common among
them. Anxiety about future makes them lose
their temper during trading. There are both
economic and social imbalances among states
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in India and this leads to internal migration in
general to Kerala too. In-migrant street
vendors are part and parcel of Kerala’s street
vending community. Like others, they are also
facing various problems. The study also is
trying to shower light on it to unveil those
issues. Among in-migrants also Street vending
is male dominated. Most of them have only
an educational qualification of lower primary
and belong to the age category of 14-25.
Majority of them are from Tamil Nadu and
mostly engaged in vending street food and
stationary items. It is clear that they belong to
BPL category. Most of them stayed in rented
spots. Most of them are able to earn daily
profit of less than -500. They do not get
sufficient time to take care of their family. A
few of them are affected by medical problems
during vending like sunburn, skin rashes, body
pain etc. Few of them use masks or gloves
during vending. Toilet facility is not available
in vending zones. Mobility is the most seen
phenomenon among in-migrant street vendors.
They are keeping average health and hygienic
standards. The vending activities are mostly
affected by bad weather conditions like recent
floods. The trading materials are kept in rented
areas on a sharing basis. They expect more
support from LSG authorities and law
enforcers. Their survival is mostly affected
during bandhs, hartals and other strikes. They
are much anxious about future. They struggle
to repay their credits. Most of them face
difficulty to find money for primary investment.
They always try not to encroach footpaths,
not to cause difficulty to pedestrians or
vehicular traffic and try to dispose waste
properly. They also seem to be affected by
occupational diseases like skin rashes or
allergies, cracked heels, difficulty in walking
and bending, continuous standing and elbow
or joint pain, musculoskeletal diseases,
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respiratory diseases like breathing difficulty and
sore throat, diarrhea, air & water borne
diseases, allergic issues, body pain , sunburn,
urinary diseases, cardiac & acute vascular
problems etc. Like other local street vendors,
in-migrant street vendors also undergo mental
ill-health, hypertension, anxiety, depression etc.
Daily survival is the bare minimum
requirement. But building their own homes is
the motive behind their migration. Almost all
of them are unskilled.

They are also unaware of the condition
that they should not have been prosecuted
and convicted or penalized earlier for any
reason connected with vending and the
restriction that certificate of vending cannot
be passed to legal heir. Clauses for cance-
llation or suspension of the certificate of
vending and the notice period for the
cancellation of certificate of vending are also
unknown to them. For the last few years,
central and state government have been trying
to implement laws and schemes to uplift street
vendors. Street vendors are an integral part
of urban economies and they offer easy access
to a wide range of goods and services in public
spaces. But, they seem to lack social
protection and are prone to many health issues
as they are vending on roadsides. Sometimes,
they are regarded as public nuisance as they
encroach footpaths. So, these laws and
schemes are put forward to regulate and
protect street vendors. The central government
law and state govern-ment scheme also, are
intended to give recog-nition to the street
vendors. But it seems that, it has not reached
its target. Many vendors are still unaware of
a law existing to support them, while some
have vague knowledge about schemes and
act.

A major observation to be made on the
awareness level of street vendors on these
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laws/schemes is the ignorance on the same.
Majority seem to be unaware of Town Vending
Committees, certificate of vending and issue
of ID cards. Vendors remain ignorant on the
benefits provided by these laws and schemes.
Vending zone is an attractive element
introduced by the gover-nment which is under
implementation. It gives them a particular place
to vend, taking into consideration the difficulty
to find a space for vending. Sometimes, they
will be evicted, if they encroach busy paths.
Hence provision of a vending zone will be a
great advantage to the vendors, provided,
vending space allotted, is near to a busy area.
Provision of ID cards and certificate of
vending are subjected to certain conditions.
Hence, it is important to give awareness about
it to the vendors, as it is specifically focusing
them. The study revealed the lack of
awareness of the laws/schemes, intended to
protect them.

Challenges faced by Street Vendors :

(1) Street Vendors faces many problems as
they are vulnerable population, who are
neither protected by government, NGOs,
labour union nor by any labour law. They
are deprived by laws made by gover-nment
in respect of labour union,

(2) The street vendors always suffer com-
petition with other street vendors because
of fluctuation in market prices, insecure
and irregular employment. Their incomes
are often minimal and their sales fluctuate.
Another reason for decrease in income of
street vendors is that they are forced to
pay 15 to 20 percent of their daily income
as bribes to local police.

(3) Street vendors are usually associated with
encroachment of public spaces, causes
traffic congestion, inadequate hygiene, and
poor waste disposal. Safety of food has
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been increasingly become a concern in
regard to street vendors. No Gover-nment
agency is authorized to verify the content
of food as they are not regulated by any
government agency.

The government does not recognize the
contribution of street hawkers towards
economic and social well-being of urban
population. They survive without
government support. But ultimately, gover-
nment has passed “Street Vendors Bill
2013”, which protects the rights of street
vendors, Ministry of Urban Development
and Poverty Alleviation [2002].

Negative impact of online shopping on
retailers and street vendors-Online
shopping is a form of electronic com-merce
whereby consumers directly buy goods or
services from a seller over the internet
without any intermediary service. Online
shopping has become the trend and the
new mode of purchasing. There are around
1000s of online marketing enterprises
selling cosmetics, clothes, shoes,
accessories, vitamin supplements, etc.
literally the entire range of consumer items.
The trend is very clear; retail shop demand
will fall and even shrunk. Online shopping
is indeed having an adverse impact on the
retail sector.

Uncertainty and insecurity: The basic
problems of street vendors is insecurity
and uncertainty as their profession is
considered illegal, but according to
government of India assessment done in
2004 shows around 2.5% of local poor
urban population survive by working in this
occupation. If government provide license
to street vendors, they can be protected
from harassment and eviction by local
authorities and local police.

(M

®)

Bicycles, pedestrians and bus traffic
attract street vendors. Often the side roads
and pedestrian paths are occupied by
people selling food, drinks and other
articles which are in demand by road users.
Vendors often locate themselves at 4
places which are natural markets for
them. A careful analysis of the location of
vendors, their numbers at each location
and the type of services provided clearly
shows that they are needed since they
work under completely ‘free market’
principles. If their services were not
required at those locations, they would have
no incentive to be there. Road and city
authorities, however, view their existence
as illegal,

With increasing urban migration and the
shrinking formal sector, hawking and street
vending have emerged as one of the
critical means of earning a livelihood for
the urban poor in India. Today, ven-ding is
an important source of employ-ment for a
large number of urban poor as it requires
low skills and small financial inputs. People
engaged in vending tries to solve their
problems through their own meager
resources. Unlike other sections of the
urban population they do not demand that
government create jobs for them, nor do
they engage in begging, stealing or
extortion. It appears that irrespective of
the location and type of vendors, they try
to live their life with dignity and self-respect
through regular vending acti-vities.

Recommendations :

The following recommendations are put

forward on the light of the observations,
stake holder discussions, data analysis,

inferences, and findings.

®

The concerned govt. departments should
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(i)

do/finish the census survey to enumerate
all categories of street vendors in
Santrampur as soon as possible.

The steps are to be taken to enhance the
Self Help Group (SHG) cultural activities
among street vendors in specific vending
zones.

(iii) Continuing education schemes could be

implemented among street vendors, which
will boost their academic as well as non-
academic standards.

(iv) Since the financial instability is the major

v)

threat, there should be proper education,
exposure and awareness of: a. Proper
handling of bank accounts b. Exposure on
schemes or benefits of banking services
c. Training on the benefits of digitalization,
GST, digital transactions, payment
gateways, money wallets like Paytm,
Rupay, etc. d. Proper education on the
evil impacts of over interest loans, chitties,
etc. e. Make them confident and equip
them to save properly from their daily
income. f. Financial support to build own
houses, own land, two/three wheelers, etc.
g. Sufficient timely support to educate their
children decently

Strong awareness programs should be
implemented at the earliest on: (a) The
existence and benefits of rules like Street
Vendors (Protection of Livelihood and
Regulation of Street Vending) Act, 2014
(Central Act 7 of 236 2014) and The
Kerala Street Vendors (Protection of
Livelihood and Regulation of Street
Vending) rules-2016. (b) Benefits of Town
Vending Committees (TVCs) (c¢)
Registration and Licensing procedures
through LSGs (d) Concept of legal and
restricted vending zones (e¢) Renewal
procedures for certificate of vending

(viii)
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(vi)LSG or related authorities/agencies should

take care of the facts like :

(a) Toilet facility

(b) Safe drinking water facility

(c) Encroachment of vending spaces
(d) Proper storage facility

(e) Proper cleaning of drainage systems
close to vending zones

(f) Taking care of aged street vendors

(g) Security to women vendors

(vii) Skill based training on :

(a) Soft skill enhancement
(b) Strong Work Ethics

(¢) Timely enhancement of positive atti-
tude, communication, time manage-
ment, self-confidence, ability to accept
and learn from good and bad expe-
riences, social skills etc.

In terms of health & hygiene
conditions, the authorities should :

(a) Take care of their physical state to
address body pain, fatigue or low
energy, menstrual discomfort, skin
rashes, headaches etc.

(b) Take care of mental and emotional
health of street vendors like others to
curtail the ill-effects of short—temper,
over-excitement, depression,
indecisiveness and anxiety

(c) Promote recreational activities to
entertain their lives smoothly

(d) Improve the hygienic conditions like
personal hygiene, social hygienic
factors, etc.

(e)Hold special medical camps/clinics to
handle occupational diseases or
hazards separately.

() Conduct special clinics by Commu-




nity medicine departments of Govt.
Medical Colleges or Taluka Hospitals/
dispensaries for musculoskeletal
diseases, Respiratory diseases,
Infectious or Contagious diseases,
special fevers/flues, mental diseases,
etc.

(ix) Needs and problems of inmigrants
should be addressed properly.

The actions should be taken to :

(a) Improve the living standards of in-
migrants

(b) Upkeep the correct database of in-
migrants to avoid crimes.,
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